Ship-to Services
@% Delivery Promises

Kotrpog

C,_) Op10 gutTnPETNONG TTAPAYYEAIWY

H Herbalife opigel éva Opio E§utrnpétnang MapayyeAikov [Order Cutoff Time (i)] yia Tnv a1mo0TOAR TWV TTapayyeAiwv
0ag. ZT0X0G €ival va dIao@aAicoupe OTI HETPAUE KAl BIOTNPOUUE UYNAS eTTITTESO IKAVOTTOINONG TwV TTEAATWV. Na TNV
KUTTpO 0 £TioNHOg XPOVOG yia ThV avaywpnon Tng TTapayyeAiag oag atroé 1o kEvipo diavoung eivail otig 16h00.

B Xpovog atrooTOARG TTapayyeAIWV

O xpOvog atTooTOARG TWV TTapayyeAIWY yia TNV KUTTPO OTIG aOTIKEG TTEPIOXEG, atTd To Kévtpo Alavopng, eivar 1-2
epydoiyeg NuépeS. MNa TePITadTEPES TTANPOPOPIEG OXETIKA WE TNV eTalpia Courier TTapakaAw TTATAOTE TOV GUVOEGHO
NG eTQIPiag TTou ETIAEEATE yia TNV aTTOOTOAN TNG TTapayyeAiag aag. https://cyp.acscourier.net 1
https://gapakisexpress.com ZHMEIQZH:O1 wpeg TapaAafg atmd Ta KATAOTAPATA TWV AVTITIPOCWITWY UTTOPE] va
dla@épouv atrd ekeiveg Twv KataoTnuatwyv ACS kai GAP AKIS.

’ Evnuepwoeig arooToANGg TTapayyeAIwyV

H Etaipia Courier 8a cag evnuepwoel péow SMS ét1av n mapayyeAia oag agixBei oTo katdaTnua TG Taipiag courier
(pE TNV TTPOUTTEBEDN Va £xel KaTaxwpnOei cwaTd Katd TNV dIdpKeIa TNG TTapayyeAiag oag éva KIivnTd TNAEQwvo
Kutrpou).

*Ta TapayyeAieg pe Trapadoon Ba AaBete AeTrTopEpPEiG TTANPOPOpPIEG HETW SMS n TNAEPWVHAPATOG aTTO TNV ETAIPIa
courier.

To Tracking Number Tng TrapayyeAiag oag mapéxetal ammoé tnv Etaipia Courier pe SMS pe Tnv agign oto katdotnua
NG €TQIPIOG courier.

Yoo TAPISN ATTOOTOAWYV

Etaipia Courier: ACS (tnA.emikoivwviag 77777373) & GAP AKIS (TnA.emikoivwviag 77771777). Ze TepiTITwon TTou
£XETE KATTOIO {ATNUA PE TNV OTTOCTOAN 0OG, MTTOPEITE VA ETTIKOIVWVACETE PE TO TUANA Member Services:TnA:+357
25430404 a6 10:00 - 17:30 | email: orders@filuet.com.cy.

Opio E§utnpétnong MapayyeAiwv [Order Cutoff Time]: MpoBeopia yia Herbalife members va
KATaXWPAOOUV Kal EE0PAgouy TTARpwG TNV TrapayyeAia Toug yia va AdBouv Tnv TaxiTepn
duvarth utTnpeoia atmooToAng aTd To Kevrpo Alavopng. ’

[ "
Xpo6vog ATTooToARG MapayyeAiwyv: 0 EKTINWHEVOG XPOVOG O€ EPYACIUEG NUEPES VIO OTTOOTOAN I Ier bml e

TrapayyeAiag ato 1o kévipo diavoung Tng Herbalife éwg 1o TeAIkS onpeio (TTpwTn TEAEYTAIA ENHMEPQSH:
TpooTTdbela atrooToAnG amod courier). EGaipouvtal ZapBatokUpiaka kai EBvikég EopTég. ) 28-0ep-24



Ship-to Services

Delivery Promises
CYPRUS

CL) Order Cut-off Time

Herbalife sets a standard Order Cutoff Time (i) for dispatching your goods. This is to assure we measure and maintain
a high level of Customer Satisfaction. For Cyprus the official cutoff time for dispatching your order is set at 16h00.

B Delivery Lead Time

The delivery lead time (ii) for Cyprus varies and is based on the postal code of the area where parcel needs to be
delivered to. For Cyprus the delivery lead time to main areas with Same Day Departure Service is 1-2 working days.
For more information please choose the link below depending on the courier company you have chosen.
https://cyp.acscourier.net or https://gapakisexpress.com Note: The opening hours of the agent stores might differ from
the hours of ACS and GAP AKIS stores.

’ Shipping Notifications

Courier Company will inform you via SMS when your order has arrived to the Courier Company Store (valid Cyprus
mobile phone number needs to be provided during ordering process). * For orders with Door-Door delivery you will
receive information via SMS or courier company will call you.

Tracking Number for your order is provided via Courier Company, with SMS, on arrival to the pick up point of the
courier company.

Delivery Support

Courier Company for Cyprus: ACS (contact number 77777373) & GAP AKIS (contact number 77771777). In Case of
issues or escalations please contact our Member Services department: phone:+357 25430404 from 10:00 - 17:30 |
email: orders@filuet.com.cy.

(i) Order Cutoff Time: An agreed deadline for Herbalife members to submit and fully pay the "
order to Herbalife for the earliest order dispatch service. I I I Ilf ’
(i) Delivery Lead Time: The expected number of working days for delivery from the moment er I e
the member order is ready for dispatch (submit and fully pay order) till the moment of the first

order delivery attempted to the member or pick up point (excluding Weekends, Public
Holidays)
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